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THE CHIEF EXECUTIVE'S VIEW

Welcome to the summer edition of Environmental
Health Scotland, the Institute’s quarterly Journal.

Since the Spring edition, there have been various
events and meetings. In May we held a “jam-packed”
Pollution Update event which is reported on in full later
in this edition. In June we held our ever-popular Food
Update event with more than 100 delegates hearing
from a great variety of speakers including Professor
Chris Elliott with his excellent presentation on Food
Fraud — “What You Know, What You Should Know”.

Some of you may have read in the press about the
reported shortage of Environmental Health Officers
in local authorities. As most members will be aware,
these challenges have been highlighted by the Institute
for more than 20 years. We recognise that while the
integrated degree programme and alternative route will
improve things, it will take many years to resolve the
situation. The Institute is committed to working with local
authorities, academic institutions, and national partners
to promote and attract candidates to the profession.

President Evonne Bauer and and | met the Minister for
Public Health, Jenni Minto MSP, at Holyrood in June to
promote the work of the Institute and emphasise the
important role of the Environmental Health profession
in improving and protecting public health in Scotland.
We also had a useful meeting with Skills Development
Scotland where we were able to promote Environmental

Health as a career. They have since circulated our new
career animation video, developed in conjunction with
Public Health Scotland, to all the Skills Development
advisors (career advisors) throughout Scottish secondary
schools. The Council of the Institute has also recently
approved two new promotion leaflets; one detailing the
range of Institute community training qualifications, and
the other ‘Why | should become an EHO’. Both these
leaflets and the animation video are available on the
Institute’s website, www.rehis.com A further leaflet about
how to become a Food Safety Officer is currently under
development.

The Institute has been communicating with the
Department for Business and Trade for some time now,
regarding the new Professional Qualifications Act 2022.
| am delighted to advise that, by virtue of the Institute’s
Royal Charter, the titles of Environmental Health Officer
and Chartered Environmental Health Officer are stated
on the Regulated Professions Register.

| was very privileged and honoured to represent the
Institute at the national service of thanksgiving at St
Giles’ Cathedral on 5 July, to witness His Majesty King
Charles Ill be presented with the Honours of Scotland.
The Institute, along with many other organisations and
people were invited to attend the service to represent
different aspects of Scottish life. Following the service,
there was a 21 Gun Salute from Edinburgh Castle and
a flypast by the RAF’s Red Arrows.



http://www.rehis.com

Our President and Past President Evonne Bauer and
Louise Manson attended the Environmental Health
Association of Ireland (EHAI) annual forum, as the
Institute’s two invited guests, which this year was
held in Sligo in May. Louise also attended, as one of
the Institute’s representatives on the International
Federation of Environmental Health Council, a
European Federation event in Portugal. Both these
events are reported on later in this Journal.

The Institute’s long-standing Scottish Secondary
Schools Initiative continues to be an enormous success
with 20,454 pupils registered this year: 12,170 for Food
Hygiene and 8,284 for Food and Health courses. The
Institute has worked with Food Standards Scotland for
many years to co-fund the initiative and the schools have
expressed their gratitude in the continuing support. The
use of the digital resources has allowed the initiative
to grow and expand with an uptake of additional
students. The benefits of the Initiative not only increase
the potential part-time and /or full-time employability of
future staff within hospitality, catering, and other food
environments, but also significantly contribute to one
of the key Scottish Dietary targets stipulated within the
Good Food Nation Bill.

Arrangements are under way for the annual Community
Training Approved Presenters update seminar with
presentations on a wide range of topics in Food
Hygiene, HACCP, Health and Safety and other related

topics. This is being held in Perth on Wednesday 11
October and is an ideal event for Presenters to hear
about any recent updates and changes, ask questions
and facilitate CPD. It is also the first time in four years
that Presenters have had the opportunity to meet and
chat with REHIS staff, some REHIS Council members
as well as network with fellow Presenters.

The Northern and Southern Centres will be holding their
Centre AGMs in September and plans are also well
under way for this year’s Annual General Meeting, to be
held as a hybrid event in Edinburgh on the afternoon of
Friday 17 November. | would encourage all members
to attend this meeting, which will be preceded by the
free-to-members Environmental Health Update, and
to consider contributing to the work of the Institute as
an elected member of its Council. | would be happy to
advise any member who may be considering standing
for election.

As always, | would like to take this opportunity to thank
all individuals and organisations who have contributed
to this edition of Environmental Health Scotland. We
welcome your comments, suggestions, and feedback,
and if there’s anything that you think that the Institute
should be doing to support you and the profession in
Scotland, please get in touch.
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ASH SCOTLAND - ACTION ON SMOKING AND HEALTH (SCOTLAND)

50 years of progress: ASH Scotland’s enduring
commitment to tackling tobacco

Forthe past five decades, ASH Scotland, a health charity
founded in 1973 by the Royal College of Physicians of
Edinburgh (RCPE), has been at the forefront of tobacco
control advocacy in Scotland.

With a determined commitment to reducing the harms
caused by tobacco, ASH Scotland has played a pivotal
role in shaping public health policies and influencing
the introduction of legislation and regulations that have
driven down smoking rates in the country.

Although there has been a decline in tobacco-related
deaths of more than 70% since the charity’s inception,
the battle against smoking-related diseases is far
from over. ASH Scotland kickstarted the charity’s 50t
anniversary celebrations by launching a new three-
year “Time for a tobacco-free Scotland” strategy, which
sets out its vision for a healthier Scotland, free from the
harms and inequalities caused by tobacco and related
products.

Transforming public health attitudes and eradicating
inequalities

During the past 50 years, Scotland has witnessed a
remarkable transformation in public attitudes towards
smoking. In the 1970s, smoking was widely accepted
and glamorised through films, on television and even
by sports celebrities, and promoted by aggressive
advertising campaigns. With advancements in scientific
research, however, the detrimental health effects of
tobacco use gradually became better understood and
public health initiatives and mass media campaigns
aimed at reducing smoking rates gained momentum.

In the late 1970s and 1980s, Scotland saw the
implementation of various tobacco control measures,
including health warnings on cigarette packs and
restrictions on tobacco advertising. By the early
2000s, Scotland became the first country in the UK to
introduce a ban on smoking in enclosed public spaces,
workplaces, and later in vehicles carrying people under
18 years of age. These policies not only protected
people from second-hand smoke but also reduced the
visibility of tobacco use.

Despite this progress, tobacco is still the largest cause
of preventable deaths with around 9,000 people in
Scotland dying from smoking-related diseases every
year, and 100,000 hospitalisations due to smoking-
related illnesses.

Smoking behaviour is often driven by habit and addiction
to nicotine but socio-economic factors also influence
who starts and continues to smoke. ASH Scotland is
working to spotlight those health inequalities and is
calling on government to deliver progress on reducing
the burden of smoking-related harms.

ASH Scotland’s Chief Executive Sheila Duffy said:
“During our 50" anniversary year, we are redoubling our
engagements with communities facing disadvantage
and affected most by the cost-of-living crisis, to
understand the role that tobacco and related products
play in people’s lives and amplify the voices of those
most impacted by smoking.

Sheila Duffy

“NHS Scotland’s Quit Your Way services is delivering
person-centred support to help people give up smoking
but needs to be better promoted and resourced to
reach and support the more than two-thirds of people in
Scotland who smoke and want to quit.”

Countering tobacco industry tactics

One of the most significant milestones in tobacco
control was the comprehensive ban on tobacco
advertising on billboards, television, and radio in
Scotland in 2002. ASH Scotland, in collaboration with
other public health organisations, campaigned for these
restrictions, recognising the powerful negative influence
of marketing in driving uptake and consumption.




Sheila, who presented at REHIS’s annual forum in
April, said: “Scotland has made significant strides in
reducing tobacco use but smoking continues to claim
too many lives. With the tobacco industry’s investment
in e-cigarettes and other emerging tobacco-related
products, as a society we must remain vigilant and
make sure that effective regulations are introduced and
enforced, to ensure Scotland experiences a quicker
journey towards achieving a tobacco-free generation
by the target date of 2034.

“We are deeply concerned at the upsurge in children’s
use of e-cigarettes, particularly as young people who
use e-cigarettes are three times as likely to start
cigarette smoking than those who do not, and this is a
prospect we should all want to avoid.”

Evidence-based regulation

As part ofits 50" anniversary celebrations, ASH Scotland
hosted the first of its key stakeholder engagement
activities involving world leading experts in the form of
Professor Emily Banks, a public health specialist at the
Australian National University, and Emeritus Professor
Mike Daube, a Faculty of Health Sciences expert at
Curtin University in Western Australia.

According to a global systematic evidence review
published by Professor Banks, the majority of people who
quit smoking — between two-thirds and three-quarters —
do so unaided. Since October 2021, Australians have
needed medical advice and a prescription to legally
access nicotine-containing vaping products where, if
an e-cigarette at some point was approved for active
therapeutic use, they could be offered for an advised
period of three to six months to individuals who have
not successfully quit using other methods.

Sheila said: “Knowledge about e-cigarette products
shared by staff working for profit-centred retailers,
including vape shops, does not in any way equate to the
range of medical and health expertise and proven stop-
smoking methods that are freely available from health
professionals working for NHS Scotland’s specialist
Quit Your Way services.

“We are urging the Scottish Government to consider
following Australia’s precautionary approach to
e-cigarettes by ensuring that healthcare professionals
and not salespeople are advising on these health-
harming products. In the event of any vaping products
being licensed by the Medicines and Healthcare
products Regulatory Agency (MHRA) in the future, they
should only be made available on prescription to adults
who have first tried methods to give up smoking that are
known to be medicinally licensed and effective.”

ASH Scotland has also called for action to ban sweet-
flavoured and brightly coloured cheaper disposable

e-cigarettes, which are the vaping product of choice for
young people, as well as measures to be introduced
to reduce the availability and visibility of all vaping
products to protect the long-term health of Scotland’s
children and young people.

The Scottish Government published an analysis of
responses to its consultation proposing to tighten the
rules on advertising and promoting vaping products in
September 2022. As such restrictions are enabled by
the Health (Tobacco, Nicotine etc. and Care) (Scotland)
Act 2016, the charity is urging the government to
introduce the regulations as a matter of urgency.

The Royal College of Paediatrics and Child Health
(RCPCH), the Royal College of Physicians Edinburgh
and leading Scottish respiratory paediatricians recently
became campaign allies by echoing ASH Scotland’s
calls on the Scottish Government to take action to tackle
Scotland’s “adolescent vaping epidemic” by banning
disposable e-cigarettes and restricting the marketing
and promotions of recreational vaping products.

Smoke-free and aerosol-free environments

Extending SAFE spaces (smoke-free and aerosol-free
environments) throughout Scotland is a key strategic
priority for ASH Scotland and the charity welcomed
The Prohibition of Smoking Outside Hospital Buildings
(Scotland) Regulations 2022 which came into effect last
September to protect people from the harm of breathing
in toxic second-hand tobacco smoke through vents,
windows or doorways while they are being treated in
hospital.

Sheila said: “Environmental Health Officers may be
speaking with people who are smoking within 15 metres
of hospital buildings to ensure they are aware of the
regulations. This measure is about the substance, toxic
smoke and we hope it helps people to appreciate the
impact tobacco smoke can have on others.

“Going forward, we’d also like to see similar policies
being introduced and implemented in communal
living spaces such as tenement stairwells, at school
gates and children’s playgrounds, and the measures
extended to include heated tobacco products and
e-cigarette emissions, which contain health-harming
fine particulates.”

An important year ahead

2023/24 is a crucial year for ASH Scotland as the
organisation provides its evidence and policy expertise
in supporting the Scottish Government to develop
Scotland’s next Tobacco Action Plan, expected to be
launched in the autumn, and the charity will also be
running stakeholder engagement events the length and
breadth of the country as well as virtual online events.



https://www.legislation.gov.uk/ssi/2022/152/body/made
https://www.legislation.gov.uk/ssi/2022/152/body/made

A series of online events are being organised to give
stakeholders the opportunity to be informed and ask
questions about major tobacco control and public health
research and policy developments. Conversations with
the leading figures taking part in the events are available
on ASH Scotland’s YouTube channel: youtube.com/@
ashscotlandmedia/videos

Sheila said: “Collectively, we have achieved a lot in the
last 50 years and thank the many organisations, including
REHIS, for continued mutual support as we strive to
create a Scotland which is healthier for both people and
our environment.

Tackling inequalities
caused by tobacco and
related products

“It's time for a tobacco-free Scotland and, with everyone
interested in advancing health priorities working together,
we look forward to the country once again being recognised
as a world-leading public health nation.”

You can keep updated about ASH Scotland’s news by
following its social media content on instagram.com/ash.
scotland, twitter.com/ASHScotland and threads.net/@ash.
scotland.

Valuing connections,
supporting communities

Time for a
tobacco-free
Scotland

Building a healthier
Scotland free from
tobacco and related
products

ash

scotland

Taking Action on Smoking and Health

Public health
leadership in
practice

Our 2023-2026
strategic priorities
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ENVIRONMENTAL HEALTH ASSOCIATION OF IRELAND

CONFERENCE 2023

by Louise Manson

The 2023 Environmental Health Association of Ireland
Conference was held in Sligo, a small town on the west
coast of Ireland. After short flights from Aberdeen and
Glasgow, | met Evonne in Dublin airport and we took
the train across to Sligo.

EHOs in Ireland work for the nationally-funded Health
Service Executive, similar to our NHS with a smaller
number based within local authorities. As the conference
is centrally funded, it is always well attended across the
two days. This year there were around 160 attendees
with no virtual option.

The conference began with the keynote address by
Dr Maria Neira, Director for Public Health and the
Environment at the World Health Organisation (WHO).
As speakers go, you don’t really get a bigger name
than this! Dr Neira was excellent at conveying the
importance of the work of Environmental Health to
tackle the huge challenges that we face. She reminded
us that there were seven million deaths globally linked
to poor air quality last year alone. She also spoke about
the challenges around the impacts on our food supply
due to changing climate and biodiversity. We see that
ourselves with water scarcity: in the south of Spain they
have had no rain for the last four months.

The morning session continued with a reflection on
COVID-19 and how in Ireland they convened their
expert group to consider population health modelling
with the assistance of vets, as this was where the
most up-to-date expertise was in relation to infectious
disease.

We then heard from Mel Skipp, Director of Public Health
Policy at Carnival Corporation, the cruise company,
about how they handled COVID-19. There were many
headlines in the beginning due to the impacts of COVID
on tourists and the quarantining of ships. He did say
one learning was that every ship now has a Public
Health Officer, and they are recruiting should anyone
fancy life on the high seas!

Next was my favourite speaker of the day — Lisa
Fitzpatrick, a Principal EHO. Lisa spoke about CBD and
edible products that had flooded Ireland despite them
requiring approved novel food status which they have
yet to receive, meaning they should not be marketed
for sale. She led a successful investigation and had 39
products removed from sale. Eight Prohibition Notices
remain in place.

Just before lunch we heard from Eilish Aherne, who sits
on the Environment, Health, and Safety (EHS) Water
Operational Unit (the equivalent to our Drinking Water
Quality Regulator (DWQR) almost). Eilish spoke about
the work they have done in transposing the new EU
Directive into Irish Law. There were many similarities
in this presentation with the work that myself and other
Local Authority representatives have been involved
with in the recasting of the Directive for Scotland.

A series of short presentations then followed from
students on their dissertations which were excellent.

The final food topic of the day was around how
genomes, in particular those of listeria monocytogenes,
can be used to inform risk assessments, detailing how
not all listeria will cause illness in humans. This level of
detail for precision food safety does sound like it will be
the future.

The day ended with a talk from Dr Brian Pennie, who
has nothing to do with environmental health. He is a
motivational speaker who discussed the importance
of value-based decisions. The very interesting and
thought-provoking discussion was a refreshing end to
the day. Dr Pennie was a heroin addict for 17 years
before being able to turn his life around which made for
fascinating listening.

Day 2 began with a presentation on Radon by
Dave Fenton of the Irish Environmental Protection
Agency (EPA). Given how topical Radon is at the
moment in relation to private water supplies (PWS)
in Aberdeenshire, | was looking forward to this very
much and | wasn’t disappointed. The Radon map for
Ireland is considerably higher risk than ours. Dave
discussed a case where two non-smoking occupants
of the same property had become ill with lung cancer
and the Consultant had requested the Radon levels
in the house be tested. The results were >49000Bq/
cm3 — the limit for action is 200Bg/cm3 — so a huge
dose! The Irish EPA have issued a video to show how to
install your own Radon Sump Reducing Radon - A Do
It Yourself Solution - Bing video partly because building
regulations require all new homes built after 1998 to
have a standby Radon Sump.

We then heard from Baroness Alicia Kennedy, who
works for The Natasha Allergy Research Foundation,
the charity set up by Natasha Ednan-Laperouse’s
parents following her death after she ate a Pret
sandwich containing sesame seed. The work they are



https://www.bing.com/videos/search?q=reducin+radon+epa+ireland+youtube&docid=603545168289140347&mid=773F2C267B9D8FBEFC11773F2C267B9D8FBEFC11&view=detail&FORM=VIRE
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doing around research and education is extensive,
funding research into food immunotherapy but they do
acknowledge greater work is required to understand
why there has been such an increase in the number of
allergy sufferers.

The final discussion of the day was a panel on tobacco
and vaping, something particularly topical in Scotland
at the moment. It was chaired by Ossian Smyth,
the Minister for the Circular Economy, who is due to
commence a consultation shortly on the banning of
disposable vapes, on the basis of their impact on the
environment and probably health also. We heard from
a youth advocate, who at 19 continues to campaign for
a ban on vapes but is encouraging the government to
include young people in these discussions.

There was a speaker on social marketing who explained
how the marketing campaigns are set up in a way to be
targeted directly at young people. Many of those young
people don’t currently smoke but it is more likely that
they will move on to smoking due to vaping.

The panel was completed with Sheila Duffy, Chief
Executive at ASH Scotland who many would have
heard at the recent REHIS Forum. She explained the
work currently ongoing in Scotland to tackle vaping by
our young people. This is an area of work that is an
opportunity for us and Trading Standards to work on
jointly to tackle.

The conference was a packed couple of days, and a
timely reminder of the breadth, depth and importance
of Environmental Health.




INTERNATIONAL FEDERATION OF ENVIRONMENTAL HEALTH

by Louise Manson

The first meeting this year of the European branch of the
International Federation of Environmental Health (IFEH)
was held in Coimbra, Portugal on 16 and 17 June. It was
my first as REHIS representative.

Coimbra is known as the “City of Students”. The main
university is a UNESCO world heritage site and the
Polytechnic Medical School is home to nearly 100
Environmental Health students, one of three universities
in Portugal that offer Environmental Health studies.

| reached Coimbra via a two-hour bus journey North
and in land from Lisbon. This was my second time
in Coimbra, the first being back in 2016 when Martin
Keeley and | attended a European Funded Better
Training Safer Food (BTSF) course on the flexibilities
of Regulation (EC) 853/2004 and how to apply them.
Thankfully there were no slaughterhouse visits planned
on this trip.

The meeting was held in the Polytechnic Medical School
on the edge of the city, attended by representatives
from 11 different countries: Portugal, Estonia, Germany,
France, The Netherlands, Croatia, Slovenia, Finland,
Denmark, Norway and Scotland. Colleagues were a mix
of Environmental Health Officers, Food Safety Officers
and academics in the field of Environmental Health.

The Friday afternoon session was an informal discussion
with the incoming IFEH president, Dr Bruno Cvetkovic of
Croatia, about what he hopes to achieve during his term
and how we can support him. The group consisted of
long-standing members and a few new faces. Everyone
was very welcoming and clearly passionate about
Environmental Health. We got to know each other over
a few pastel de natas, a delicious Portuguese delicacy.
If you are unfamiliar, | thoroughly recommend!

The group paused for a moment of reflection for Martin
Keeley, who had been the incoming European Chair
prior to his tragic passing. Martin made many friends
through his work with the IFEH, and members of the
group shared fond memories of trips gone by.

Saturday was a busy day, with a packed agenda. We
had a lot to get through. The Friday session allowed
everyone to get to know each other, meaning Saturday’s
discussion could flow. As the only native English speaker
(and incidentally the only person not to speak a second
language), | was nominated to be minute-taker for the
meeting to be conducted in English. How could | refuse!

There were many excellent discussions throughout
the day and it was fascinating to hear of the variety of
Environmental Health work being carried out across
Europe.

The key piece of business at the meeting for REHIS
was to ensure the support of a forthcoming motion at
the next IFEH AGM, to reintroduce Individual Affiliate
membership. The motion was presented previously
but did not gain the necessary support. It will now be
resubmitted having taken account of the feedback and
concerns at the previous meeting.

Pre-COVID, the European group met twice a year in
person. The Summer meeting will now be in person and
the Winter meeting will be virtual, in order to strike the
balance between the pros and cons of both in-person
and virtual meetings.

| would recommend that you familiarise yourself with the
IFEH website https://ifeh.org/ where you will find copies
of minutes and other updates to the work of IFEH.
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PROFESSIONAL DEVELOPMENT

by Karen Keeley and Jacqueline Cunningham

It is good to see that the workload within the
Professional Development section of the Institute
continues to increase, with the professional interviews
diet approaching; the volume of inquiries about the
alternative route to become an EHO; a higher number of
those interested in pursuing the qualification to become
a Food Safety Officer; the development of promotional
material and the ongoing review of procedures. Not to
mention liaison with many key partners.

Take a look at the REHIS website to find out more
about the EHO career animation. If you would like a
copy of the promotional PowerPoint presentation, email
contact@rehis.com.

https://rehis.com/what-is-environmental-health/
environmental-health-officer/

9 Why | should become an Environmental Health Officer...

For more

inform.>Jn visit
www.rehis.com

Watch on (£ VouTube

Alternative Route to EHO

To qualify as an EHO in Scotland requires academic
study, structured professional practice and completion
of a professional examination. Traditionally this has
been achieved through studying on the accredited
degree course but as mentioned in the last journal,
an “Alternative Route” has been established. This
allows individuals further into their working lives, with
relevant qualifications and experiences, to apply for an
assessment to determine if they are suitable to pursue
a career in the EHO profession.

We are pleased to say that the Institute has received
a number of initial inquiries, leading to the submission
of the application form as part of the first step in the
process. It is hoped this will generate new interest in
the profession, with a diverse range of professionals
bringing additional skill sets.

Professional Examination

Graduate trainee EHOs have been busy submitting
their portfolios in preparation for the REHIS Diploma
professional interviews from 26-28 September 2023 at
the Carnegie Conference Centre in Dunfermline.

This will be a busy examination diet as we have
approximately 20 graduate trainee EHOs intending to
present themselves for the Diploma in Environmental
Health and four Higher Certificate candidates intending
to sit examination with the Scottish Food Safety Officers’
Registration Board. Those sitting the professional
examination for the REHIS Diploma in Environmental
Health this year will include many who have been the
first to proceed through the new accredited University
programme at the University of the West of Scotland.

Continuing Professional Development (CPD) and
Website

Remember to update your CPD as you go along
this year. This will make the submission of your CPD
much simpler at the end of the year. The new website
facilitates this process! www.rehis.com

& CREATE A NEW ENTRY

Create a new CPD entry for REHIS.

Event Title *

Activity Type *

Subject Area *

Compliance with the REHIS Scheme of Continuing
Professional Development provides an independently
assessed manner of evidencing your ongoing CPD
and, for EHO members of the Institute, allows a means
to achieve Chartered EHO status. The list of those
achieving Chartered EHO status in 2023 is within this
Journal. Chartered EHOs are reminded that they can
request to have their name added to the list held by the
Institute, of those willing to provide private consultancy
work. Should the Institute be contacted for the names of
such individuals we would provide your details.



http://www.rehis.com

We would like to draw your attention to a new section
in the members-only area of the website, “Learning
Resources” which offers links to places where you can
find CPD opportunities.

Professional Courses

¢ The Pollution Update took place on 24 May 2023
and was well attended and very well received.

* The Food Update took place on 7 June and again
feedback indicated a well received event, with
more than 100 delegates attending.

* The Specialist Investigators Course, which will be
delivered by George Barnsley, is fully booked. The
5-day event in Stirling starts on 28 August. If you
have missed out, email contact@rehis.com to be
advised of any future sessions.

* The Health & Safety Update will take place on 6
September.

* The Environmental Health Update and Institute
AGM will take place on 17 November.

* The Environmental Public Health & Housing
Update will take place on 29 November.

CHARTERED STATUS

by Jacqueline Cunningham

We will soon be celebrating 20 years of Chartered EHO
status for members. Alittle bit of history for those notinvolved
at the time! The Royal Environmental Health Institute of
Scotland, REHIS, was incorporated on 16 February 1983
following the amalgamation of previous organisations
dating back to 1875 and 1891. We are privileged that the
late Queen approved the title we use today.

REHIS commenced the necessary steps to petition for a
Royal Charter in 1992. This was a long and complicated
process which led to a warrant for a charter to be prepared
and signed by the Queen in 2001. During 2002, the Institute
took steps to then allow its members to obtain individual
chartered EHO status.

So, 20 years ago a special resolution to add a byelaw
was permitted. This stated that subject to compliance
with an approved CPD scheme and professional conduct
procedures, any member entitled to use EHO MREHIS
or EHO FREHIS could be described as a Chartered
Environmental Health Officer, using Ch.EHO MREHIS or
Ch.EHO FREHIS, as appropriate.

Regulated Professions Register

The UK’s departure from the European Union impacted
so many areas of our lives and this included professional
qualifications, with the former EU Regulations,
The European Union (Recognition of Professional
Qualifications) Regulations 2015, no longer applying in
the UK. The UK introduced the Professional Qualifications
Act 2022 which applies to Regulated Professions. The
tittes of Environmental Health Officer and Chartered
Environmental Health Officer are not regulated
professions however, by virtue of the Institute’s Royal
Charter, the professions are stated on the Regulated
Professions Register. This means use of the professional
titles is restricted to those who meet the requirements of
the Institute.

https://www.gov.uk/quidance/check-which-professions-
are-requlated-in-the-uk#search-a-list-of-requlated-
professions

Should you have any queries regarding the professional
development aspects of the work of the Institute, email
contact@rehis.com.

This whole process was the result of much hard work
from REHIS members and staff including John Frater,
John Crawford, Alistair Somerville, John Curnow and
Helen Barron.

Today the CPD scheme which underpins the Chartership
process is being reviewed to ensure that it is fit for purpose
for our members. A chartered EHO must complete a
certain number of hours of “new learning” associated with
core subjects, as well as the submission of a written piece
of work every three years.

We celebrate 118 members who successfully submitted
and complied with the CPD scheme in order to use the
titte Ch.EHO MREHIS or Ch.EHO FREHIS. We would
like to encourage more members to seek to obtain
chartered EHO status which can be an advantage when
pursuing a job opportunity or promotion. It also allows
you to be on our database for private work, when we
receive inquiries for consultants etc. The new website
makes the submission of your CPD much easier and
quicker to use.
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CHARTERED ENVIRONMENTAL HEALTH OFFICERS

The following Environmental Health Officer members have been designated as Chartered Environmental Health

Officers for 2023:

Beatrice Aitken
Rachel Allan

Oyunn Anshus

Brian Auld

Evonne M Bauer
Lynne M Bissett
Robert Bowditch
Paul Bradley

Aileen A Brodie
Catherine Busson
Douglas A Caldwell
Andrew Campbell
Andrea Carson
Fiona M Chapman
Shauna Clarke
Graeme G Corner
Paul Couper
Catriona Cowan
Courtney Jack Craig
Laura Craig

Alasdair Cruickshank
Jacqueline Cunningham
Christopher Dalrymple
Ann Dalziel

Martin Diamond
Andrew M Douglas
Jake Fenton
Rachael Flanagan
Bernard J Forteath

Peter Fowler

Kim Fricker
Steven Glass
Lynsey Glover
Alan H Gow
Cheryl Graham
David A Gray
Lindsey E Green
Tanya Grosle
Laura Gunning
Fiona M Hamilton
Luke Henderson
Ruth Catherine Horan
Nicole Hume
Coila Hunter
David Hunter
Andy Hurst

Clare Ireland

Lisa Johnson
Karen Keeley
Paul Kerr

John W Laird
Kenneth A Lang
Andrew Lansdowne
Michael Lapsley
Brian Lawrie
Elaina J Leach
John M Lee
Sharon | Lindsay
John Love

Kenneth MacDonald

Rhuairdhri Magee
Moira Malcolm
Dawn Manson
Louise Manson
Hannah J Mason
Ralph N McAleer
Cameron McAuley
Lisa McCann

Alan McCormick
Lorna J McCoull

Gail McElroy
Catherine McFadyen
Lesley McFarlane
Emma McGuinness
Rachel Mclnnes

Jim Mclntyre
Lindsey-Anne McNeil
Margaret J McWhinnie
Nicola A Medalova
Alan Morrison
Christine Morrison
John E Murray

Craig D Myles
Alexander S Ness
Karen A O’Dell

Lynn Parsler

Eilidh S Paton

Liam Petrie

Carrie Pollock

Fiona Prentice

Ann-Marie Rankin
Christopher Ratter
Sheena Redmond
Leigh B Richardson
Graham Robertson
Mark Robertson
Ruth M Robertson
Christopher Seyfried
Crawford Sibbald
Lynn S Slight
Andrew Smith
Carolyn Smith
Fraser Smith

Alana C Steven
Janet M Stitt
Archibald C Strang
David A Strang
Marion T Summers
Alan R Tait

Monica Tait

Nigel A Taylor
Susan Wadsworth
Carol Ann Walker
Mark Walsh
Stephen A Williamson
Alan Yates
Christina Yildirim

Andrew R Young




POLLUTION UPDATE COURSE 24 MAY 2023

by Jacqueline Cunningham

Andrew Campbell, REHIS representative on pollution
matters, introduced the event and thanked the delegates
and speakers from all over Scotland for attending. He
welcomed experts from various aspects of pollution
including noise, regulation and planning.

Thefirst speaker, James Allanson from City of Edinburgh
Council, spoke on the “Changes to New Permitted
Developments Legislation”. James has experience in
enforcement, commercial planning and listed buildings,
and works closely with environmental protection
colleagues in Edinburgh City Council. He discussed
how these changes may impact Environmental Health
and how conditions are applied with regard to amenity
and environmental protection. He gave an interesting
insight into the planning standpoint on permitted
development changes.

There are specific rights laid out by the Scottish Govemment
that now allow certain permitted developments (PD) to
go ahead without the need for planning permission, which
could be anything from a home extension to an emergency
development by the Crown. There is a significant variance.

A material change from one use to another is covered.
Many activities have benefitted from PD rights such
as docks, piers and harbours. There is considerable
flexibility with the development of services and facilities
requirements.

He explained the “use class orders” have been altered,
for example, Class 1 retail and commercial banks are
now covered under one class of category. There is an
introduction for a change of class: a change to a retail
unit from residential, for example, can be done under
PD rights and may not need planning assessment.
Properties are now allowed to move between “use”
classes without planning permission. Previously this
was fairly controlled but now under PD rights, changes
from, for example, a betting shop to restaurant (unless
within one metre to a residential building) may not
require planning permission.

James discussed changes relating to electrical
charging outlets, which are now allowed in “qualified
parking areas” and with certain conditions but there
is no more planning restriction in sensitive areas: the
units only need to meet certain features. This is the
same for electrical upstands. There is no exclusion for
sensitive areas, they are now deemed to be permitted
developments.

Example of an E/ectri/ Charging Outlet

The issues associated with hospitality and associated
outdoor facilities attracted a lot of discussion. There
has been a rise in the number of cafes and restaurants
with external dining areas after the pandemic. Planning
departments have been advised to take a flexible
approach, and the Roads Department now issues “road
use” permissions which is the only caveat/requirement.
After the pandemic, many premises wanted to keep
these areas in situ and the planning officers did consider
enforcement action but this led to the creation of a
change of use, near aroad for premises selling food and
drink, with tables and chairs. This is now a permitted
development. There are no sensitive area restrictions.
This is a new class and a significant possible impact
for planners and EHOs. This subject generated a lot
of questions from speakers in terms of noise, lighting
and odours. The definition of “furniture” in these places
was also discussed. With the PD rights you can change
the use of building but not the physical building with for
example, the installation of a flue. A change of use may
be considered a PD but the installation of infrastructure
may still require planning permission.

Examples of outside eating areas, Edinburgh




Next Pamela Clifford from West Dunbartonshire
Council spoke on the links between Planning and
Environmental Health. National Planning Framework
4 — A National Spatial Planning Strategy for Scotland
2045. Embracing the concept of future spaces with
planned and sustainable places. Future spaces will be
planned in line with six overarching spatial principles:

1. Just transition. The LA will empower people to
shape their places and ensure the transition to net
zero is fair and inclusive.

2. Conserving and recycling assets. Productive use will
be made of existing buildings, places, infrastructure
and services, locking in carbon, minimising waste,
and building a circular economy.

3. Local living. Local liveability will be supported
and improved community health and wellbeing
by ensuring people can easily access services,
greenspace, learning, work and leisure locally.

4. Compact urban growth. The LA will limit urban
expansion so the use of land can be optimised to
provide services and resources, including carbon
storage, flood risk management, blue and green
infrastructure and biodiversity.

5. Rebalanced development. Development will be
targeted to create opportunities for communities
and investment in areas of past decline and
manage development sustainably in areas of high
demand.

6. Rural revitalisation. Sustainable development in rural
areas will be encouraged, recognising the need to
grow and support urban and rural communities
together.

These spatial principles support the delivery of more
sustainable places where emissions are reduced, more
focus on vacant and brownfield land and restoring and
better connecting biodiversity. Overall, this will allow
for liveable places providing healthy and affordable
places to live, addressing inequality and discrimination.
Productive places giving circular economy, encouraging
home working, micro businesses and general support
for town centre living.

Pamela continued her presentation discussing the policies
that exist and the part these policies play in achieving the
LA objectives for example by: giving significant weight
to the global climate emergency, climate mitigation and
adaptation to ensure emissions from new development
are minimised as far as possible; supporting renewable
low carbon zero emission technology, sustainable
waste management, remediation of vacant and derelict
land, sustainable transport, local living and 20-minute
neighbourhoods; make better use of spaces, flood
risk and water management; sustainable low carbon
solutions.

This will call for a close working relationship between
professions, upskilling of the professionals and
encouraging new people into both Planning and
Environmental Health careers.

Examples of open spaces, develed to enhance
biodiversity and sustainability

Shauna Clarke, secretary of the REHIS pollution group
known as the SPCCC, opened the second part of the
session.

Richard Mackenzie from RMP / Edinburgh Napier
University spoke about noise and associated problems
from Air Sourced Heat Pumps (ASHP) and the associated
planning permitted development rights. ASHPs have
an important role to play in achieving the Government’s
strategy to reach net zero carbon emission by 2050 and
these heat pumps will get a £409 million governmentboost.
They will largely replace gas boilers which will be banned
in new housing from 2025. However, this is introducing an
external noise source which is fundamentally commercial
plant into residential areas, potentially introducing a
source of noise complaints for EHOs.

ASHPs are a little like a domestic fridge working in reverse
to introduce heat into the building. The aim is to get more
heat energy produced over and above the electricity
being used, usually three times more heat energy.

[

Exam of an Air Sourced Heat Pump




Compression

Condensation

Expansion Valve

Expansion

Schematic of the workings of an ASHP

Richard said noise sources included the compressor
and fan and any electrical associated transformers.
Ice builds up on transformer reducing efficiency and
producing a different noise tone.

Planning permission is required for all new residential
and non-residential areas. For new ASHPs in existing
residential properties, the Town and Country Planning
(General Permitted Development) (Scotland) Amendment
Order 2016 sets out strict criteria which if satisfied results
in no planning application being required. However, if the
PD rights criteria are not met, a planning application is
required.

Microgeneration Certification Scheme — planning
standards for permitted development installations —
sets out some permitted noise levels. Some LAs provide
calculation sheets for residents, where they input the
sound power level, factor for directivity, distance from
the ASHP, a correction for barrier attenuation and an
allowance for background noise. This is designed
to prevent noise problems from the units. The IOA
provides a calculation sheet adding an allowance for
tonal correction but taking away background noise
allowance. REHIS also provides guidance for plant
noise, Briefing Note 17 derived from BS8223:2014
(currently being reviewed).

Richard outlined some of the measures various LAs
in Scotland are recommending with regard to day and
night sound levels and the use of noise rating curves
(NRC) and associated British Standards.

Attenuation and mitigation measures include reflective
barriers and absorbent panels. Noise models clearly
demonstrated the benefits of the barriers. Acoustic
enclosures or acoustic screens and louvres are also
available.

Reflective

Absorbent

Examples of Acoustic Barriers

Vibration from ASHPs can also be an issue and are
required to meet BS6472. Mitigation can include ground
mounted anti vibration solutions.

Next was Jim Mclintyre from SEPA who spoke on noise
assessment standards and the overlap between LAs,
Planning, and SEPA at regulated industrial and waste
management sites.

He refreshed delegates’ knowledge of the British
Standards BS 7445 and BS 4142 which have recently
been reviewed and noted some recent changes to
ISO noise standards on the identification of tonal and
impulsive sound. A further review of BS 4142 is likely to
take place next year, so it is a good time to think about
any changes you would like to see. BS 7445 is also being
reviewed next year and the idea is that the three parts of
the standard will be updated and merged into one.

Jim reiterated that noise can be a significant problem,
and that it is often a greater health issue for deprived
communities who may be located closer to “noisier”
areas. In 2020/21 368,924 noise complaints were made
to UK Local Authorities, a 28% rise from the previous
year. And almost 40,000 noise complaints were made
to Scottish Local Authorities in 2021/22.

SEPA has a statutory duty “to protect and improve
Scotland’s environment in ways that, as far as possible,
help create health and well-being benefits and sustainable
economic growth”.

When dealing with a noise issue, Jim suggested that
consideration of sound quality, character, and context
are important. He mentioned that the objective and
reference methods in BS 4142 (for identifying tonal and
impulsive sounds) are there to help when the subjective
method is felt to be insufficient. He further noted the
limitations of the one-third octave tonal identification
method and suggested that it should not be solely relied
on as it can often fail to correctly identify some tones.




The development of the term “soundscape” to
describe the acoustic environment was discussed, and
some recently published standards in this area were
highlighted. Delegates were advised that the concept of
“soundscape” is starting to work its way into government
policies. BS ISO 12913-1 defines soundscape as the
“acoustic environment as perceived or experienced and/
or understood by a person or people, in context”. The
principle of describing sound in terms of soundscape has
been around since late 1960s but this is the first time it
has been standardised. The Welsh Government was the
first in the world to mention soundscape in its legislative
programme by way of The Environment (Air Quality and
Soundscapes) (Wales) Bill 2023.

A useful document, the “UK Environment Agencies
Joint Guidance on Industrial Noise Control” sets out a
common approach to assessing noise impact across the
four UK environment agencies. The document explains
that BS 4142 is the default standard for assessing
industrial noise, and that because most industrial noise
cannot be considered a “bland” sound, it will generally
attract a minimum +3dB correction penalty (even if no
tonal or impulsive characteristics are present).

UK Environment Agencies’ Joint Guidance on
Industrial Noise Control
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Jim explained that SEPA tends not to put in noise
limits in licensed permits to control noise levels, but
the agency requires Operators to produce a competent
Noise Management Plan showing how they will
minimise noise pollution, monitor sound emissions,
maintain noisy equipment, deal with abnormal operating
conditions, and audit their procedures to ensure noise
is adequately controlled.

There can be overlap of regulatory responsibilities at
PPC Part A and Waste Management Licenced sites
with SEPA and LAs dealing with statutory nuisance.
Regulatory bodies should identify systems and
procedures to complement each other, to deliver
statutory duties, whilst avoiding inefficient duplication
of workload. For example, at planning stages it is
encouraged that Planning Authorities consider noise as
a material planning consideration when determining the
suitability of land use — but avoid putting specific noise
conditions on planning consents where the site will
ultimately be regulated for noise by SEPA. Where noise

conditions are present in SEPA licences and planning
consents, this can lead to duplication of regulatory effort
and confusion for the public and site Operator.

Finally, Mark Roberts, CEO of Environment Standards
Scotland (ESS), concluded the session with some
background on the new organisation and air quality
in Scotland. ESS was established after the United
Kingdom’s exit from Europe, at the end of the European
Commission’s oversight of environmental law and EU
Court of Justice’s power to compel compliance and
impose sanctions. It was established from 1 October 2021
as a non-ministerial office to oversee all public bodies
and local authorities and is accountable to the Scottish
Parliament and independent of Scottish Ministers. It is
a commitment by the Scottish Government to maintain
alignment with European Union policy and legislation.
ESS works closely with partner organisations across
the UK, the Climate Change Committee and liaison with
Audit Scotland

The remit is twofold. To monitor and investigate public
bodies compliance with Environmental Law and assess
the effectiveness of environmental law and how well it
has been implemented — not just compliance but also
improvement.

Work can be reactive where the agency may receive
representations from public or communities etc
with concerns over how environmental law is being
implemented and it can be proactive, based on horizon
scanning, monitoring and analysis. ESS looks at more
systemic issues. It is not an “appeals tool” to second-
guess decisions of other bodies.

The Act gives powers that include the service
of information notices, compliance notices, and
improvement reports. ESS can apply for judicial
review, to require compliance or mitigate serious
environmental harm. This may only happen in special
circumstances and actually had only occurred in
extreme circumstances with the European Commission.

Mark went on to set out an example of an improvement
report to address systematic issues on air quality.
The European Court of Justice judged UK breaches
of NO2 levels. ESS investigated and issued an
Improvement Report to Scottish Government outlining
recommendations aiming to strengthen governance
to ensure improvement in air quality. The Scottish
Government then issued a plan to implement
recommendations, and this was approved by Scottish
Parliament following scrutiny by the Net Zero, Energy
and Transport Committee.

ESS has identified a number of priorities that it will
take forward including air quality, biodiversity, climate
change, human health, and sewage discharge in
aquatic environments.




Priorities Details
b Air + Air quality standards/targets (particulate matter)
Biodiversity + Biodiversity decline

+ Invasive non-native species

+ Progress against GHG emission targets
+ Progress on climate change adaptation

Climate Change

Governance + Access to environmental justice, including Aarhus Convention

compliance
Human Health + Antimicrobial resistance
+ Moise
Land and Soil + Soil health
Resource Use and Waste - llegal disposal and management of waste
+ Development of the circular economy
Water + Sewage discharge into the aquatic environment

+ Marine environment
+ Progress on River Basin Management Planning

In terms of air quality, WHO guidelines would not be
currently met if they were in place and there remains
concerns over Particulate Materials and human health.
Work on air quality will be published later this year and
the ESS anticipates the further tightening of air quality
standards following a review of ambient air quality
standards and Clean Air for Scotland.

Mark confirmed that it would be good for LAs to be
consulted in the preparation of the particulate matter
report as they were on the NO, report and he will take
this matter forward.

The session closed and delegates were invited to
provide feedback on the event to REHIS.

The Institute once again would like to thank the speakers,
delegates and Andrew Campbell and Shauna Clarke
for an informative Pollution Update Course.

MEMBERSHIP
ENVIRONMENTAL HEALTH PROFESSIONALS

REHIS exists to improve and protect public health in Scotland through
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REHIS is the awarding body for the professional titles ‘Environmental

Health Officer’ and ‘Chartered Environmental Health Officer’, and has
members across the UK and further afield.
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AN EHO IN UNUSUAL TIMES

by Michael Lapsley

Background

From January 2020, newspapers and television reports
became more and more focused on a newly emerging
health concern starting to make its presence felt in
China. This seemed to be a person-to-person virus,
easily spread and particularly nasty.

The quick spread of the illness meant face-to-face
contact had to be reduced — drastically, it seemed, from
the scenes in China which resembled a disaster movie
with swarms of hazmat-suited officials boarding up
buildings and transferring the ill to hospitals that were
being built from scratch within weeks.

In a world as inter-connected as ours, it didn’t stay in
China for long — making its way through surrounding
countries, into Europe and virtually all other points
on the globe. The news at home was that we were
monitoring and reviewing the situation continually, but
you knew it was coming.

It was surreal watching the world slowly shutting down
and the horrific death toll starting to rise. A time of
genuine fear and uncertainty.

From an Environmental Health perspective, 2020
started out normally — or as normal as a 5-day OCV
course in Dundee can be. This course was completed
at the end of January and not long after life started
to change. We started to see an impact from the end
of February and into March — events and meetings
cancelled, face-to-face encounters curtailed and then
ultimately being asked to go home and stay there.

Even looking back from three years past, it seems
scarcely believable that almost the entire nation was
told to stay at home (honourable exceptions for those
frontline professions who got up every day and still
went to work). Allowances were made for exercise and
essential shopping. In addition, most public buildings
were closed particularly in the hospitality trade but
also schools, leisure centres, hairdressers, places of
worship and many more.

Pandemic Life

The first few weeks were disorientating: our local
authority did not have much in the way of a home-
working policy. You were expected to be in every day
and moving to remote working involved a scramble for
hardware and reliable Wi-Fi. WhatsApp groups were
hastily arranged to keep in touch and office colleagues
became virtual colleagues available via email and text

message although in time we would see each other
again over Webex and Teams calls.

Of course, in those early days it wasn’t clear what we
would be doing to “work at home” as the food inspection
programme was suspended and any work involving
face-to-face contact was out of the question. Working
from home isn’t exactly compatible with the day-to-day
workload of an Environmental Health Officer.

However, the pandemic had introduced new concepts
such as shielding where more vulnerable people were
effectively not allowed out at all, obviously a problem if
there is no-one to do essential shopping, prescriptions,
etc. So, Inverclyde Environmental Health staff were
drafted in to monitor the shielding line set up to allow
people to get help with things they couldn’t get out to
get for themselves. Not exactly a task which utilised
the skills and experience of an EHO but personally
rewarding to be able to help people out in what may
have been the only contact they had that day.

Some members of staff also signed up as volunteers,
essentially as another pair of hands to help where we
could in the community.

However, it soon became evident when the regulations
and guidance was published that Environmental Health
would play a key role in the enforcement of the COVID
regulations. Initially this was around checking that
premises due to be closed under the law were indeed
closed. One particular licensed premises made the
headlines by refusing to voluntarily close in the days
before it became mandated by law — pictures of the
place going like a fair were circulated and it's safe to
say a number of cases will have arisen from this. The
place is now closed permanently.

Food Hubs

It then became clear that some establishments were
operating as “food hubs” as we termed them. These were
mostly community centres or drop-in centres and were a
mixture of food manufacturer, takeaway and food bank.
This brought in an element of shielding customers but
also those who were clearly just struggling to cope with
the restrictions imposed by the pandemic. Inverclyde is
an area of high social deprivation and the prospect of
being able to feed those in need was a strong driver for
these hubs.

When we first became aware of these, it caused initial
concern — mass catering in premises not necessarily
suited to such, food being provided near end of life from




supermarkets and a mixture and hot, cold and frozen
meals being produced, stored and distributed. Some
restaurants, closed by the pandemic, were also helping
out but, in some cases, this was hundreds of prepared
meals, cooked, cooled and chilled/frozen. The scope
for things to go wrong seemed huge and needed
early intervention with centre/restaurant managers to
establish some basic guidelines.

These were distilled into a guidance document
which was then sent round the hubs to try to ensure
consistency. Main points included:

Incoming foods — if pre-prepared meals, what was
a suitable temperature for chilled/frozen items and
how was this monitored? If items were donated
from supermarkets, was there a system to check
temperatures and dates? How would these items be
further stored/processed as many will be end of shelf-
life?

Cross contamination — scaling up to hundreds of
meals daily — say mince and potatoes — do you have
sufficient spaces to handle large quantities of raw meat
and vegetables? How do control allergens in such an
environment?

Cooling — this was a major concern. Having the space
to cool large quantities of hot food quickly and safely in
premises it wasn’t designed for. The weather during this
part of 2020 was unseasonably warm, another concern
in non-air-conditioned premises.

Further storage - was there capacity to store all these
meals once cooled?

Shelf-life — what was a suitable shelf-life to propose to
the recipient? Some of these places weren’t cooking
every day so safe limits for chilled and frozen food had
to be established.

Onward supply — how were these meals going to get
to the recipients? In reality this was via volunteers with
their own car. Again, this was during a warm spell of
weather. Were there sufficient cool bags/boxes to go
round? Could we set a maximum delivery time?

Labelling — did the recipients have enough information
on the label to use the food safely? What was the Use
By date? Storage instructions? Cooking Instructions?
Allergen information?

On top of all this was the ongoing pandemic. How
could food handlers keep themselves safe in such an
environment? How could drivers safely interact with
customers, especially if they were vulnerable?

In all we had three what could be termed major hubs
and some smaller centres supplying mostly tinned

and dry goods. We settled into a pattern of inspecting
these in rotation in between our COVID compliance
checks which included complaints from members of
the public, mainly around the numbers of staff working
in takeaways. This involved employing some creative
planning with the food business operator in reconfiguring
public spaces within premises to allow staff to spread
out when doing prep work. This was in the days before
masks became mandatory so there was a degree of
trepidation in visiting some of these premises when
keeping your distance was not straightforward.

Other Covid Work

As the hubs became more under control, hospitality was
starting to open up again. This began the challenging
work of interpreting and explaining the guidance to
harassed pub, restaurant and café owners.

Distances — Is there a queuing system? Two metres or
one metre? Have they worked out their capacity?

Entry checks - What signs do you have? One-way
system? Do you have your hand sanitisers in prominent
positions?

Test and protect — do they have a system in place?

Gatherings — depending on Level are you three
households with eight people? Six from three? Six from
two? Do you have outside areas when the numbers are
different?

No standing at the bar — do you have table service in
place?

Toilets — are some out of use, is there enhanced
cleaning?

Background noise — no music in case it encourages
people to raise their voice?

Cleaning — enhanced for hand contact areas? Tables
and chairs?

Staff — do they have face coverings? Are they enforcing
face coverings for customers?

Social clubs — bingo or not? — very important to some

Pool, darts, gaming machines — the amount of detail to
cover was overwhelming.

Premises started complaining about each other — some
were definitely not following the rules to the letter and
were on that basis more popular with some members
of the public.

Shops became a particular hot spot especially over
the wearing of face coverings and how far staff could
challenge on this.




There then followed a period of stop and start as the
COVID rate rose and fell — places were allowed open if
they served food which brought certain chancers out of
the woodwork. There was endless debate about when
a café was a café and whether they could sell alcohol.
The owner of the local trampoline park had inflatables
— not allowed but could have the trampolines. They
had music which was fine but had a café within the
trampoline park within earshot — not allowed. Some
days you went home wondering what it was all for.

Throughout all the face-to-face visits conducted during
the time (albeit from a distance and wearing a face
covering), | was amazed to find | hadn’t picked up
COVID myself.

And all the time, at the back of your mind, were your
day-to-day concerns as a food safety officer — how
were the takeaways and other premises, still open at
that point, faring? What kind of state would we find
them in once life got back to a sense of normality and
we started inspecting them again?

It would be quite a while before we knew the answer to
that one, and some of them did not disappoint.

Food Recovery

All'in all, 2020 was one pretty weird year in the life of
an EHO — but then it was pretty weird for everyone. And
then 2021 wasn’t much better. At least we finally got
back to food inspections towards the end of the year —
that was until the Omicron variant hit.

The thought of trying to start again after 18 months
of suspended food enforcement was a daunting one.
There was the logistics of bringing all those missed
inspections back into the programme and the actual
prospect of walking back into some of our premises
which hadn’t been inspected for over two years in
some cases. Food Standards Scotland did some
sterling work in this regard producing an easy-to-follow
guidance document with a plan on how to attach a risk
rating to each business under the new Food Law Rating
Scheme, a guide to re-prioritising inspections, a method
of calculating staff resource and a template for drawing
up a service plan.

REHIS WELCOMES THE
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The desk top exercise for the rating was of course
because COVID had hit before we had been through a
full cycle of inspections under the new scheme, leaving
some business languishing under the old Annex 5 rating
scheme — just another complication.

The service plan would've benefitted with a little help
from a clairvoyant given the uncertainty over the level
of intervention some places would eventually need. A
heavily caveated plan was eventually produced. The
resource calculation was interesting for this — probably
the first time we’ve attempted this at Inverclyde. We
came out short but then most local authorities did
with some in worse shape than others. This feeds
into the national picture of an ageing demographic for
Environmental Health staff and the likely impact on
food safety enforcement which could be looked at as
unsustainable if you're being polite or downright scary
if being honest.

Conclusion

COVID-19 played to the strength of the EHO’s skills
— infection control, interpreting complex and quickly
changing legislation and guidance, engaging with
people, giving advice, enforcement and ultimately being
able to adapt to the circumstances around you.

The days of lockdown are over, hopefully forever, and
we have got ourselves back on track for the most part.
On the food safety side, all the worst places have now
had a visit, a notice and multiple re-visits, so maybe the
worst is over for now. A year of relative peace and quiet
would be welcome. It has certainly been relatively quiet
for me over the last week as | have been isolating at
home because, after three years, you-know-what finally
caught up with me.

Editor’s Note

Michael is a Chartered EHO and submitted the full report
in compliance with the REHIS Scheme of Continuing
Professional Development.
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G-CHARTS AND T-CHARTS FOR SURVEILLANCE OF RARE EVENTS

IN ENVIRONMENTAL HEALTH

by David Strang — Healthcare Scientist (Epidemiology) and Chartered EHO and Chenyang Wang — Workforce Analyst

1.0 Surveillance and Environmental Health

Environmental Health departments routinely monitor
environmental hazards at the local level, for example,
diffusion tubes in an Air Quality Management Area or
reports of alleged food poisoning. Sometimes data are
collected because it is a statutory duty for all 32 local
authorities in Scotland, and are then passed to one of
the national surveillance systems, whereas other data
are collected on Civica App or Uniform as a by-product
of the daily work of the department (i.e. administrative
data). One thing that distinguishes these data, however,
is that they can be used to track increases or decreases
in known hazards.

For a hazard that is already known to be prejudicial
to health, and for which safe limits have been set,
Environmental Health Officers are interested in
tracking it over time. It therefore makes sense to use
an approach designed specifically for this purpose. This
paper makes an assumption regarding this, namely,
that Environmental Health departments do currently
record important events though they produce only
simple descriptive statistics for them. For example, a
count of 11 alleged food poisonings reported to the
department in the previous month, or 1.6% of food
safety inspections last year requiring the service of
a statutory notice. However, a control chart is more
appropriate for tracking the behaviour of a single event,
therefore this paper proposes that they could be used
by local authorities. These are charts where the data
points are plotted in time order, or a logical sequence,
and have lines plotted on them to help identify whether
the data are fluctuating randomly. The line in the middle
(i.e. Centreline) shows the average value, and other
lines show how much spread there is across the data
(see Figure 1), specifically the Upper Control Limit and
Lower Control Limit which are both three standard
deviations from this point. In statistics, it is expected
that 99.73% of data points should lie within these limits,
and anything beyond them is an outlier not expected to
have occurred by chance™.

1* Reminder: standard deviation tells us, on average, how far each
data point is from the Centreline. A large standard deviation inclicates
greater spread, a smaller value indlicates that data are tightly clustered.
Near the 3 standard deviation lines, we expect very few observations.

Due to normal variation
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Figure 1: Extract from Gejdos ® Showing the Different
Elements of a Control Chart and Examples of Common
Cause Variation (Random) Versus Special Cause Variation
(Non-Random).

Serious hazards identified during Environmental Health
work are well recorded, such as a statutory nuisance
or serious food law contravention, and result in a legal
notice. It is also important to quantify these events,
however, serving notice is less common than other tools
available from the hierarchy of enforcement (e.g. verbal
advice or written warnings). Tracking these events
therefore presents a problem statistically, because
small numbers are less tractable, and require specific
techniques to compensate for this. Figure 2 illustrates
how a hazard, tracked on a weekly basis, might not be
observed in a given week. Herein lies the problem. The
chart consists of too many data points with a value of
zero, therefore suitable warning limits and control limits
cannot be calculated. Where “greater than 25% of the
data values are 0” , the event is considered rare, and
it is necessary to use special charts that prevent small
sample sizes giving extreme results (i.e. to compensate
for the Law of Small Numbers). Ostensibly, the control
charts will look the same, though the formulae used to
calculate the Centreline and Control Limits are different.
There is no need to understand these formulae because
control chart tools already exist but you should know
which type of data to feed into each chart. This paper
therefore discusses the G-Chart B! and T-Chart ¥,
using two illustrative examples, to explain how to track
adverse rare events in Environmental Health.

% of Inspections Where a Specific Food Law Contravention is Observed- - Data starting 03/10/22




Figure 2: Example Control Chart Which Tracks a Given
Food Law Contravention for 35 Weeks (Equal Unit
Sample Size). N.B. Lower Control Limit here equals zero
as it cannot take a negative value.

2.0 Surveillance Using the G-Chart (Events Between
Rare Events)

Each Environmental Health department has a
responsibility to inspect its food premises under the
Food Safety Act 2010, for example, those defined under
Regulation (EC) No 852/2004. A reasonable proportion
of these will be schools, takeaways, restaurants, cafes,
butchers, and similar. There are awide variety ofhazards,
especially those likely to lead to the contamination
of high-risk ready-to-eat foods (e.g. cooked meats or
salads), that the department might want to quantify
using inspection reports or letters. In fact, it is likely that
cross-contamination issues and lapses in disinfection
procedures will be observed by the team on a weekly
basis, therefore you could calculate the percentage of
inspections where the hazard is found at least once. It
is possible to use a P-Chart to do this — named because
it plots proportions or percentages — though tracking all
of the microbiological, physical, and chemical hazards
would be time-consuming. It might make sense instead
to track the number of legal notices instead, as a
proxy for serious breaches of food law, to give some
indication of how safe the food is that is being supplied
to the public. Furthermore, even in a highly populated
local authority it is unlikely notices will be served on a
weekly basis throughout the year, therefore each could
be considered a rare event according to the definition
above. Where this is the case, you no longer calculate
the proportion or percentage, you can record the date
the notice was served instead and the number of
successful inspections you had leading up to it. See
Figure 3 for an example G-Chart produced using a tool
Bl created in Excel version 2306 and based on formulae
provided by Provost and Murray .

Number of Food Law Inspections Between Food Law Notice Served
G-Chart

Dato Notice Sened on FHO

Figure 3: G-Chart for the Number of Inspections Between
Food Law Notices Being Served (i.e. Adverse Rare Event)
— The First 20 Data Points form the Stable Baseline Period.

2.1 Describing the G-Chart in Statistical Terms

The G-chart is suitable because these data are
described as having a Geometric distribution. This
term is shorthand used by statisticians to describe
certain assumptions that these data should meet if the
technique is to remain accurate, and which can appear
slightly abstract, though in the real world the inspections
fit this definition. Specifically, the above scenario is a
series of trials (i.e. the inspections) in which there can be
two possible outcomes, namely a successful inspection
versus one where at least one legal notice is served.
Statisticians refer to these as Bernoulli trials, named
after Swiss mathematician Jacob Bernoulli. Here we
are interested in how many inspections are counted
until our adverse event appears2*. We also assume
that each trial is independent of the last and equally
likely. Realistically, this assumption cannot truly be met
in practice, because “Confidence in Management” and
“[clompliance history” mean that certain premises are
more likely to require enforcement action again in the
future ©. It is acknowledged, however, that complete
independence is unlikely to be achieved for every event
nor is it strictly essential when the G-Chart is used .

3.0 Surveillance Using the T-Chart (Time-Between
Rare Events)

Under Section 79 of the Environmental Protection
Act 1990, an Environmental Health department has
a statutory duty to investigate complaints of statutory
nuisance, then take appropriate action. In a large
local authority, these complaints can be common, and
several new complaints will be counted each week.
However, when focusing on any particular category
such as insects i.e. Section 19 (1) (faa) any insects
emanating from premises and being prejudicial to
health or a nuisance, you will find that these become
relatively rare and zeros are plotted. You might suspect
that these events are becoming more frequent, and that
you want to target this problem. It could be meaningful,
therefore, to record the date of each complaint and
then calculate the times between them. Each date goes
along the (horizontal) x-axis, with the times between
on the (vertical) y-axis, and an increase in the number
of days between these is a sign of improvement. Note
that the date of the first rare event in the raw dataset is
only a starting point from which to start calculating each
time-between. The date of the first episode, however,
is still noted on the (horizontal) x-axis for reference.
See Figure 4 for an example T-Chart produced using
a tool B in Excel version 2306 and based on formulae
provided by Provost and Murray 2.,

2* We are not interested in the proportion of adverse events, as we
were with the P-Chart, but rather how long until an adverse event is
detected since the previous adverse event.
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Figure 4: T-Chart for the Times Between Confirmed
Statutory Nuisance Episodes Investigated Under Section
79 of the EPA 1990 (i.e. Adverse Rare Event) — The First
20 Data Points are the Stable Baseline Period.

3.1 Describing the T-Chart in Statistical Terms

The T-Chart is suitable because these data are described
as having an Exponential distribution, whereby the data
are continuous numerical values and very positively
skewed, with some of the values being substantially higher
than the average (Centreline = 12.1 days vs. maximum
= 173 days). Again, these statutory nuisance complaints
should be independent and equally likely, therefore over
the long term they occur at a constant rate. Again, some
are likely to originate from the same domestic property
or business premises, though complete independence
is not strictly necessary. In addition, this control chart is
unique because unlike others which require a numerator
and denominator, the T-Chart requires only the date of
each event (i.e. numerator). This could be particularly
useful for statutory nuisance complaints, because it is not
immediately obvious what a suitable denominator could
be, and how this could be observed and recorded by the
department. Interestingly, this is also a limitation of the
T-Chart, because the time between statutory nuisance
complaints could be increasing or decreasing due to
changes in the population at risk of a statutory nuisance
(i.e. the actual rate is unchanged). This should be kept in
mind when interpreting any changes.

4.0 Conclusion

This paper has introduced two validated tools 58 which
can be used by Environmental Health departments to
carry out local surveillance, using existing data, while
making data more intuitive to interpret. Two examples
have been provided, however it is envisioned that these
tools could be used more widely. Departments could
make use of existing data already recorded on Civica
App or Uniform, as long as there are 20 data points
which are free from outliers, so as to form a stable
baseline which is unique to that local authority. Control
charts are already used extensively by NHS Scotland
®l'and NHS England "% for example, to track infectious
disease cases and other indicators of healthcare and
public health significance, therefore they could also be
an objective means of surveillance for local authorities.
In conclusion, control charts are an additional tool, and

would bring surveillance in line with the practices used
by other healthcare and public health bodies.
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AN APPRECIATION OF PAST PRESIDENTS

Dr Kenneth Stewart

The Institute acknowledges with sadness the
recent deaths of two esteemed members of the
Environmental Health profession, both of whom
were past Presidents of REHIS.

Dr Kenneth M Stewart, Past President and Fellow of the
Institute, died in May 2023. He trained in Dundee and
qualified as an Environmental Health Officer in 1963.
After a few years of working in various district councils
in England, he returned to Scotland to work in Dumfries
Burgh as it was then known.

In 1974 he was promoted to Chief Officer and that
same year work commenced on the local government
re-structuring. He was then appointed as the first
Director of Environmental Health to the newly created
Nithsdale District Council. He held that position until he
left local government in 1990 to join the newly created
Environmental Health (Scotland) Unit — a precursor of
Health Protection Scotland.

In addition to his Environmental Health qualification,
Ken Stewart held a Master of Public Health degree
and a Doctorate of Philosophy degree. Ken was very
well-regarded in many circles of Environmental Health,
particularly within Scottish Government for the work he
did improving housing conditions.

)
Helen Barro

Ken Stewart was President of the Institute in 1993
and was regional editor for the International Journal of
Environmental Health Research giving input from the
International Federation of Environmental Health.

Helen Barron, Past President of the Institute, died
in Tenerife in February 2023. Helen qualified as an
Environmental Health Officer in 1975 and held various
positions with Kincardine and Deeside District Council
before taking a break from Local Authority work in
1981. She returned in 1989 to work with Moray District
Council, initially as a Building Control Officer, and
latterly with Moray Council, where her work covered all
areas of Local Authority Environmental Health duties.

Helen Barron was President of the Institute in 2002
having served on the Council since 1997. She was
part of the working group instrumental in the Institute
achieving Chartered Environmental Health Officer
status for EHO members.
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The Institute was incorporated as a Company Limited by Guarantee on 16th February 1983, to give effect to the amalgamation of The
Royal Sanitary Association of Scotland and The Scottish Institute of Environmental Health.The Institute was Incorporated by Royal
Charter on 8th March 2001, following which the Company was wound up.

The Royal Environmental Health Institute of Scotland is a registered Scottish charity, Number SC009406.

The objects for which the Institute is established, contained in Article 3 of the Charter, are for the benefit of the community to promote the
advancement of Environmental Health by:

a. stimulating general interest in and disseminating knowledge concerning Environmental Health;
b. promoting education and training in matters relating to Environmental Health; and

c. maintaining, by examination or otherwise, high standards of professional practice and conduct on the part of Environmental Health
Officers in Scotland.

The Royal Environmental Health Institute of Scotland is an independent and self-financing organisation. It neither seeks nor receives
grant aid. The Institute’s charitable activities are funded significantly by the subscriptions received from its members.

The Institute’s affairs are managed by a Council which is elected by members. The Royal Environmental Health Institute of Scotland is a
founding member of the International Federation of Environmental Health.

The Institute frequently uses the acronym: REHIS®.

REHIS and the Crest device are registered trademarks of The Royal Environmental Health Institute of Scotland.
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We're a global leader in compliance and work-based
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Materials available include:
books
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DVDs

posters
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Fire Safety Handbook
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