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Background
Alcohol Focus Scotland- ServeWise

City and Guilds 

Assessments on Evolve

Changes to meet new standards – 01-12-20

Electronic book

Qualifications 



Why REHIS?



The Qualifications

• Scottish Certificate for 
Personal Licence 
Holders – Cream

• Scottish Certificate for 
Personal Licence 
Holders Refresher  -
Grey



Our REHIS Application Timeline

formal notification from REHIS

26 Nov 20

received copy of application
pack and handbook

16 Mar 21

application sent to REHIS

23 June 21

Raymond meeting with 
Performance manager

7 July 21

formal provisional approval 
received from REHIS

July 21

Approval visit by Raymond

16 Dec 21



The REHIS Application Process

Submitting forms:

• Centre Approval Form

• Registration form for course presenters

• Annual enrolment fee  … £50



The REHIS Approval Process

Pre-approval TEAMS call – Raymond

Provisional Training Centre

Approved Training Centre

Annual visits

SQA Accreditation

Annual presenter’s CPD 



The College Process

Once provisional approval obtained from REHIS:

- Curriculum Development Plan

- Approved by Student Records and Performance

- Core Pack completed and verified

- Initiate verification procedures



REHIS Resources

• Presenters Notes

• Pack: 

- Course book

- Syllabus

- Assessment

- Certificate

• All for £10



Additional Resources

• Highfield PowerPoints 

• Activity Pack

• Best Bar None Guide

• D&G Licensing 
Application form

• Responsible retailing 
examples

• Staff workbook

https://www.bbnscotland.co.uk/media/3196/good-practice-guide-2018.pdf


Delivery

• Course registration

• Face to Face/Virtual

• Joining Instructions

• Course book

• Activity Pack

• Questions

• LearnNet

https://www.dglearnnet.com/moodle2/course/view.php?id=9375
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Module guide

Introduction to 

licensing law
1

Key roles in licensing2

Personal licences3

Premises licences –

part 1 an introduction
4

Premises licences –

part 2 conditions and 

licenced hours

5

Control of order6

Training7

Protecting children and 

young persons from harm8

Responsible alcohol retailing9

Associated law10



Assessment 

• Photographic ID

• I hour closed book exam

• 40 Multiple choice questions

• I mark each

• 70% pass mark – 28/40

• Resit opportunity

• On-line option



Certification

• Process results to REHIS

• Certificates

• Keep exam papers for 
REHIS and/or SQA



Student Feedback
Hard copy of book

Easy to follow course

Well delivered

Answered questions well

Engaging

Passed the exam!



Tutor Feedback 

• Great support throughout

• One stop shop

• Final feedback and approval

• Adaptable

• Quick processing of results

The Results

All Passed!



Presenter’s CPD

Regulation 8.3(d) states that all course 
Presenters must “Maintain occupational 
knowledge through planned Continuous 
Professional Development (CPD)”And 

8.4 “To maintain high standards of quality 
and standardisation of training and 
assessment and achieve best practice. 

All presenters must maintain a record of 
evidence of their continuous professional 
development (CPD)which must be planed 
and reviewed on an annual basis.



Any Questions?



Thank you

Buddee@dumgal.ac.uk
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